
Marketing & Communications Manager  
 
Multilingual Connections is a woman-owned translation agency that helps organizations understand, 
engage and grow their multilingual markets in over 75 languages through translation, transcription and 
multimedia localization.  We’re based in Evanston, just north of Chicago, and have team members across 
the globe. 
 
We’re excited to hire a full-time Marketing Manager to lead branding, marketing and communications 
efforts for our company with a goal of increasing brand awareness and differentiation in the marketplace 
and ultimately generating new business. This role will be based in our headquarters in Evanston, and you 
will report to the COO and support the sales team. 
 
The ideal candidate will have a minimum of three years of previous experience in marketing, with a strong 
preference for candidates with B2B and language industry experience. 
 
Primary responsibilities will include: 

● Collaborate with leadership to create and implement a comprehensive marketing plan 
● Write copy for and manage the creation of digital and print collateral, including web content, blogs, 

newsletters and marketing materials  
● Develop and manage email marketing campaigns 
● Create (or oversee creation of) infographics, charts, display ads, social content and other visual 

assets  
● Create and manage graphic design standards 
● Manage and grow our social media presence and engagement 
● Generate leads by overseeing our SEO strategy and pay-per-click campaigns 
● Provide conference and client meeting support 
● Research and coordinate relevant events and conferences  

 
Required skills: 

● Minimum three years previous experience in a marketing role  
● Exceptional English writing and verbal communication skills  
● Highly creative with the ability to distill complex concepts into simple, user-friendly, visually 

effective ideas 
● Strong knowledge of SEO and SEM 
● Demonstrated project management and resource coordination skills 
● Ability to manage a project from inception to implementation 
● Strong team player but also able to take initiative and run with new ideas 
● Alignment with our company values and culture  

 
Preferred background: 

● Translation industry experience 
● Fluency in additional languages 
● Global work/travel experience 
● Sense of humor always a plus! 

 
If this sounds like a good fit, we’d love to hear from you!  Since keen attention to detail is a really important 
part of this position, please follow these very specific instructions to apply. 



 
1. DO NOT APPLY HERE!  Instead, please click here to apply on our website: 

WWW.MULTILINGUALCONNECTIONS.COM  
2. Include a CV and creative, well-written cover letter 
3. Also include a link to a 60-second video introduction that highlights why this is an ideal 

position/ideal company for you 
 
Please note that incomplete applications will not be considered.  Thanks for your interest! 

http://www.multilingualconnections.com/

